
 

January 18, 2023 Coffee Chat Nuggets  
Topic: Learning Resource Network  
  
Penn Stater no room blocks for Fall games available yet.  
  
BUILD training: if having trouble completing it go back to the last video and follow directions. Make sure 
all columns on the left say completed for each section. Sometimes it is better to use Edge or Safari 
instead of Google Chrome.  
  
SalesForce: Alan Gibson is coordinating the rollout of the program. The organizers are asking the users 
for input on system design. If you have suggestions send them to Jennifer Barnhart, jnb148, especially 
designated superusers. Jennifer can forward suggestions to Alan. Questions about design and training 
are encouraged. January 24 Super user (Change Ambassador) meeting 9:00-12:00 noon at Tech Support 
Building or via zoom  
  
Administrative Professional Series: 2 levels good training and lots of good topics, now it is all zoom 
meetings for sessions   
  
In order to get credit for Linked In courses on your LRN transcript you must access Linked in thru the LRN 
portal. Once Linked in course is completed it should show up on your LRN transcript.  
  
THON: email from a donor making a gift on behalf of another can cause emails to be attached to the 
original donor's record even though the gift was from another person. This happens frequently around 
THON donations especially when one person makes a gift on behalf of a group of donors.  
  
 


