
June 21, 2023 Coffee Chat Nuggets Open Chat  
Attendance: 23  
 

MFA-New authenticator app is called Authenticator (Blue lock with image of person inside lock)  
MFA is name of new authentication system.  
Goto accounts.psu.edu to set up second option for authentication  
  
Zoom will be good until 2026 when contract expires. https://zoom.psu.edu/news/  
  
TEAMS vs zoom- need Microsoft account to email documents to others. Must have compatible program 
to use TEAMS and all features of Microsoft. Share point has many great features that can be shared and 
used during TEAM chats. Not as user friendly to outside constituencies as zoom.  
  
CRM Sales Force Change Ambassador Link  
https://teams.microsoft.com/l/team/19%3a5R4DmsW87xHhggL563acjNaRQr2p4g_OUfbST2jjOn81%40t
hread.tacv2/conversations?groupId=5b761410-498c-4d4c-92e0-4a9b49f5cc5e&tenantId=7cf48d45-
3ddb-4389-a9c1-c115526eb52e  
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